
Official Notice for Installers 

Model : RESU10H-DLT 

Effective 21st February 2017 

Dear Valued Customer 

 

Thank you for purchasing the latest generation of the RESU high voltage battery. 

LG Chem would like to inform you of a potential risk of over discharge with the 

RESU10H-DLT battery which may occur in following conditions: 

Condition 1. When a Fault occurs in battery or inverter while operating. 

Condition 2. Inverter enters sleep mode and doesn’t charge or discharge the battery. 

Condition 3. Installation & commissioning is not completed correctly. 

> Installer must ensure correct inverter firmware is installed. 

SMA F/W version: 2.4.14.R (as of 21st February 2017) 

Unfortunately in the above conditions when there is no ability for the inverter to 

charge the battery, the battery may deep discharge itself over time due to system 

power consumption. The battery may not be usable if the internal voltage falls below 

84V. Please share this with all RESU installers and follow the corrective action below 

Corrective Action: 

1) Turn off the battery circuit breaker then disconnect the black DC connector from  

      the red DC connector. (sequence on next page).  

2) Then contact our technical support team on  

      Phone +61-1300-178-064 

      Email  support@solarhub.com.au 

      to diagnose and work to resolve the above condition fault. 

It is your responsibility to share this official note to all RESU installers and they comply  

to this important notice to prevent deep discharge of our battery. 

 

Please ensure that LG Chem is not responsible for any deep discharged events caused  

by installers failing to carry out the corrective action immediately. 

 

Sincerely yours. 

Sangmok Lee 

LG Chem ESS Customer Service Part Leader 



Step 1. Switch off the circuit breaker 

After turning off the circuit breaker switch, 

disconnect the black connector from red connector. 

Step 2. Disconnect the black connector from red connector 

Temporary action 

Step 3. Contact Technical support to diagnose faults 


